North Brunswick Family Dental and Orthodontics

Scheduling and Appointment Policy Unless other arrangements have been made

with our office, our general policy regarding appointments and scheduling is as follows:

e Punctuality: Please arrive on time for your scheduled appointment to ensure we
can provide the best care possible.

e Cancellations: Kindly provide at least 48 hours' notice if you need to cancel or
reschedule your appointment. This allows us to accommodate other patients.

o Late Arrivals: If you arrive late, we may need to reschedule your appointment to
ensure our schedule runs smoothly.

« Missed Appointments: Repeated missed appointments without adequate notice
will result in a cancellation fee of $75.00 per hour or limited scheduling options.

o Deposit: We respectfully require a deposit to schedule new patients or treatment
time with the doctor. The deposit will be applied towards your treatment if you

have any copay or will be refunded upon arrival if no copay is due.

Your time is valuable, and we strive to maintain a predictable schedule that runs
on time. Based on this goal, we have adopted the above policy.



